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SPECIFICS OF TEACHING TOURISM THROUGH TEACHING A FOREIGN
LANGUAGE
E.B.Yagyaeva Senior English teacher
Ferghana Polytechnic Institute
Annotation: The article reveals the specific features of teaching tourism through teaching a
foreign language
Key words: components, accelerated growth, international politics, perception, expectations,
appropriate solutions, additional materials.
СПЕЧИФИКА ОБУШЕНИЯ ТУРИЗМУ ПОСРЕДСТВОМ ОБУШЕНИЯ
ИНОСТРАННОМУ ЯЗЫКУ
Ягьяева‖Э.Б.‖старший‖преподаватель‖английского‖языка
Ферганский‖политехнишеский‖институт
Аннотачия: Данная статья рассматривает спечифишеские особенности
обушения туризму посредством обушения иностранному языку
Клюшевые слова: компоненты, быстрый рост, международная политика,
понимание, ожидания, правильные решения, дополнительный материал
ХОРИЖИЙ ТИЛНИ ЎРГАТИШ ОРҚАЛИ ТУРИЗМНИ ЎРГАТИШНИНГ
ЎЗИГА ХОС ХУСУСИЯТЛАРИ
Э.Б.Ягьяева‖Фарғона‖политехника‖институти
Инглиз‖тили‖катта‖фқитувшиси
Аннотачия: Мазкур мақола хорижий тилни фргатиш орқали туризмни
фргатишнинг фзига хос хусусиятларини фрганиб шиқади
Калит сфзлар: компонент, тез фсиш, халқаро сижсат, тушуниш, тахминлар, тфғри
қарорлар, қфшимша материаллар
The tourism industry is one of the largest components of global economy. It grows
rapidly as the result of global needs. The accelerated growth of the tourism industry affects
the use of English as an International Language. The employees of tourism companies have
to master English well since they must communicate efficiently and effectively with foreign
customers.
Teaching English for tourism initiates a sustained academic discussion on the
teaching and learning of English to tourism professionals, or to students who aspire to build
a career in the tourism industry [1]. It means that speaking skill is very crucial for Tourism
students. Those phenomena lead to the belief that teaching English for Specific Purposes
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(ESP)‖is‖very‖important‖in‖order‖to‖develop‖students’‖English‖skills‖for‖Tourism‖purposes.‖
The‖term‖ESP‖is‖defined‖as‖‚goal‖oriented‖language‖learning‛‖*2+.
ESP‖ courses‖ deal‖ mostly‖ with‖ ‚language‖ in‖ context‛‖ rather‖ than‖ ‚language‖ usage‛‖
(grammar rules or ways of structuring the language). The skills taught and developed in the
classroom are those the learners exactly need. It can be concluded that ESP is an approach
to language learning which is designed to meet the specific needs of the learners in certain
disciplines or professions.
In its turn teaching and learning English is becoming the actual issue of the
national economy and education. English has the third largest number of native
speakers in the world, following Mandarin and Spanish. Though many people
speak English as their native language, it is very common as a third language.
Since it has become such an important language for media, international politics
and business, it is estimated that it is the most widely-spoken language overall.
There are thousands of books and articles about effective methods of teaching ESP
for touristic purpose. By the way, any teaching process should have goal. This goal
is forwarded through syllabus and curriculum to the participants of education
process. As it was mentioned above government and authority of the republic
created the legal and financial basis of the implementation of the decree. [3]
Are all teachers of Uzbekistan taking into consideration the content of the decree in
teaching English at schools, academic lyceums and higher educational
establishments? Or do they conduct the lesson by teaching vocabulary and
grammar, or pronunciation? Do they say something about travelling around the
world or tourism issues in the republic? This point is important, because when state
regulations become the goal of every citizen it achieves success exactly. By this article I
would like to draw attention to the language materials concerning to travel or tourism. We
should teach what the learner really needs in communication or when they meet a foreigner
to‖ practice‖ their‖ English.‖ During‖ the‖ class‖ activities‖ the‖ teacher‖ reminds‖ the‖ word‖ ‘travel’‖
means that you, as an English-speaking traveler, have the opportunity to go to many places
around the world and practice your English! But, what would you say to the English
speakers you meet while traveling? Certainly answers may vary but the point is to
encourage the learner to speak English. Usually learners want to learn to speak in a foreign
language as quickly and fluently as possible. But it is impossible without sufficient
vocabulary and communicative skills [4].
Many students still lack competence to communicate effectively using English. It can
be understood because English is only used in the school environment. Furthermore, the
materials or textbooks used in all programs are the same. There are no specifications
regarding the materials and skills that should be taught. The reason why teachers use the
same materials or textbooks in different course programs is to prepare students pass the
national examination. Thus, the way teachers use English textbooks in teaching vocational
students also changes. However, the materials should be in line with the course goals. It
should function as a link between previous knowledge and the new information they will
learn. As stated by Hutchinson & Waters (1992), choosing ESP materials determine the
running of the course and underline the content of the lesson. The teachers should be aware
of whether or not the materials are suitable or not for a particular discipline. The above
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statement‖implies‖that‖teachers’‖perceptions‖are‖crucial‖for‖the‖development‖and‖success‖of‖
educational programs. Theoretically, perception refers to the process of recognizing and
understanding events, objects through the use of sense such as sight, hearing, and touch.
Perception cannot be separated from action because perception is filtered by action.
Perception is linked to action is some obvious ways. The connection between them is
intimate enough. Perception is a key mediator of attitude-behavior consistency. The
explanation above shows that perception plays significant roles in the teaching-learning
process. For the teacher, it guides teachers to adopt, adapt, or develop their teaching
materials or teaching strategies for dealing with their daily language teaching challenges.
Language‖ teachers’‖ perception‖ influences‖ how‖ the‖ teachers‖ teach‖ in‖ the‖ classroom.‖
Meanwhile,‖for‖the‖students,‖it‖can‖shape‖students’‖learning‖attitudes,‖learning‖motivations,‖
and learning achievements.‖ Students’‖ perceptions‖ can‖ affect‖ their‖ motivations,‖ their‖
attitudes about language learning including their expectations and their learning strategies
[5].
Teaching is a long process of educational activities which deals with many different
activities that begin with choosing learning activities, preparing students for new learning,
presenting learning activities, asking questions, conducting drills, checking students
understanding,‖ providing‖ students’‖ learning,‖ giving‖ feedbacks,‖ etc..‖ To‖ understand‖ how‖
teachers‖ deal‖ with‖ these‖ teaching‖ activities,‖ it‖ is‖ crucial‖ to‖ investigate‖ teachers’‖ beliefs,‖
perceptions, and thinking processes which accord to classroom practices [6].
The necessity of English in tourism industry is highly important. The employees who
work in the tourism companies need to have good English skills to be used in their
workplace. English is used extensively for interpersonal communication purposes because
in the tourism/travel company, the employees have a variety of tasks such as handling
telephone, offering destination guide, making on-line ticketing, making on-line hotel
booking, arranging for car rentals, and others, emphasizes that Hospitality and Tourism
students are more attracted to do practical activities rather than learn theories. Thus, the
teacher‖needs‖to‖instruct‖their‖students‖by‖considering‖the‖students’‖learning‖styles‖in‖order‖
to‖ make‖ them‖ interested‖ in‖ learning‖ certain‖ programs.‖ Furthermore,‖ to‖ keep‖ up‖ students’‖
interest in learning English, the teacher needs to adopt some strategies in teaching English
for Tourism students such as: updating teaching concept and method; defining teaching
objectives; change teacher-centered to student-centered; combining curriculum provision
and textbook selection with local attraction and culture; and enhancing school-enterprise
cooperation [3]. However, speaking skills are highly needed in tourism industry because in
the workplace, the students will do communication activities such as giving directions,
requesting and giving tourist information, giving information about hotel facilities, meal
times, etc.
Teaching accuracy deals with teaching language usage or language oriented
teaching. Teaching fluency deals with teaching language use or message oriented teaching.
Teaching speaking is an interactive process requiring the ability to co-operate in the
management of speaking turns. Usually, the methods depend on the characteristic of the
class. Sometimes she changes the method if it does not work well in the class. Even though
the methods are varied, lecturing is believed to be more effective than other methods. This
aims at helping the students understand what they are going to learn. This method is done
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before doing other activities that involve students actively in learning activities such as
discussions and role plays. In relation with teaching methods, the students mention their
own conception in choosing the appropriate methods in speaking class. Most of them prefer
to do discussions and presentations in the speaking class. Some of the students prefer to
choose lecturing and modeling since those were useful to provide the students with
necessary information and examples related to the materials.
There are some difficulties and challenges in teaching speaking which are faced by
the students and the teacher. Many students face difficulties in vocabulary, grammar, and
pronunciation. In addition, parts of them have lack of confidence and low motivation.
Therefore,‖ the‖ teacher‖ attempts‖ to‖ overcome‖ the‖ students’‖ difficulties‖ by‖ providing‖ the‖
appropriate‖ solutions.‖ In‖ this‖ case,‖ to‖ increase‖ students’‖ confidence,‖ the‖ teacher‖ gives‖ the‖
students tips to decrease their nervous.
Tip 1: ‚To avoid nervous, don’t gaze into your fiends’ eyes but look at the top of your friends’
head.’‛.‖ Then,‖ to‖ improve‖ the‖ students’‖ understanding‖ about‖ grammar,‖ the‖ teacher‖ can‖
provide the students with the correct sentence constructions.
Therefore, to cope with the challenge, the teacher selects and adopts the teaching
materials form the internet. The teacher affirms that the internet is used to find additional
materials. However, other skills such listening, reading, and writing are still needed. It is
also supported by Thornbury who explains that presentations and discussions allow
students to have more practices so these can maximize their speaking opportunities [3].
However, lecturing and modeling are still needed in the learning process because providing
necessary information is absolutely essential for the success of doing tasks. In accordance
with the sources of teaching materials, the internet perceives high attention as the valuable
source for enriching the limited materials provided in the textbook.
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